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Grievance Redressal Cell (GRC)

The Grievance Redressal Cell of the institute is constituted in suppression with
earlier office order No. IDC/GRC:23/2026 dated 07/01/2026 with immediate
effect for Two years. The institution is committed to providing a safe and
congenial learning atmosphere for the students. The Grievance Redressal Cell
facilitates the resolution of grievances in a fair and unbiased manner,
maintaining necessary confidentiality as the case may be. Any student with a
genuine grievance can submit her grievance in writing or fill out the online
grievance submission form available on the college website.

Objectives of the Grievance Redressal Cell

e To ensure a fair, impartial and consistent mechanism for redressal of
varied issues faced by the students

e To promote cordial and harmonious relationships between the different
stakeholders

e To encourage students to express their concerns freely and openly without
the fear of being victimized

e To ensure that grievances are resolved promptly, objectively and with
sensitivity and in complete confidentiality

Grievance Redressal Mechanism at the Institution Level

e In accordance with the provisions of AICTE, a Student Grievance
Redressal Cell is constituted at the commencement of every academic
year. The Student Grievance Redressal Cell probes into student
grievances and tries to resolve the issues in a time-bound and confidential
manner. It aims to redress grievances at individual and class level and
also grievances of common interest.

o Students can address or raise their concerns online through the link
provided in the college website for submitting their grievances. The Cell

Convenor periodically checks if any grievances are submitted. ) |
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* Assoon as grievances arc received through online or offline channels, a

Click here link to Submit your Grievances:

https://www.idebbsr.edu.in/

meeting of the Cell is convened, grievances discussed and remedial
actions taken in a time bound manner.

The Grievance Redressal Cell has been formed with the following member:

SL | Name Designation Position in the | Contact
NO Cell Details
1 Prof. (Dr.) Jagamohan Principal Chairperson 7381067742
Pattanayak
2 Mr. Dipak Kumar Mishra Assistant Convenor 9937551686
Professor, BBA
3 Mr. Dinesh Chandra Das Assistant Member 9007042075
Professor, BBA
4 Mrs. Tulika Das Assistant Member 9007041021
Professor, BBA :
S Mr. Niranjan Sahoo Senior Member 814405759 k:
Advocate 14
6 Ms. Asha Mallik BBA Student Member 8260861494
5™ Semester
(Batch:2023-26)
7 Mr. N. Amit Rao BBA Student Member 7205207393
5TH Semester
(Batch:2023-26)
8 Mr. Soumya Ranjan Khatai | BCA Student 3" | Member 8217359172
Semester
(Batch: 2024-
27)
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Principal
Interscience Degree College

Principal
Interscience Degree College
“*  Bhubaneswar

Copy to: -
1. Chairman — for kind Information, Principal, All HODs / HR Department
for Information.
2. Guard File for Record
3. All Notice Boards

SORAT PATO

Signed by SRIKANTA PATNAIK
Date: 2026.01.08 12:57:43
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